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Service Design 

LO 5: Students can use service design tools 
to support business model innovation and 

to generate, develop and test sustainability-driven 
business ideas and opportunities



Service Design - Designing poitive 
impact: an introduction

• Watch this video to find out more about Sevice Design: 

• This website gives you supplementary information

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fservicedesigntools.org%2Ftools&data=04%7C01%7Crebecca.desmedt%40hogent.be%7C1164f63805634645743e08d9b0e314a8%7C5cf7310e091a4bc5acd726c721d4cccd%7C1%7C0%7C637735314324445093%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=M25yE3R6l7cyzXnBR2pt6IpCHL6T5eh1NBe4v7HWxiA%3D&reserved=0


Service Design - Designing poitive 
impact: how does it work?
Sustainable change can be achieved from different perspectives:

1.Designing sustainable behaviour: Designing a more sustainable product 
or service, that fully matches the needs of your users.

2.Designing circular services: Developing sustainable business models, 
moving from a product based company to a service oriented company, 
or developing a sustainable way of offering your products and services.

3.Designing resilient systems: And last but not least, creating a 
sustainable ecosystem by involving all stakeholders



Service Design – tools to use 
designing sustainable driven services

• Personas

• Customer journey maps

• Experience prototypes

• Service blueprints

• Storyboards

• Scenarios
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TASK 

• Choose design a new product or service you want to 
design. You can use the idea of 5.2 as well.

• Apply the service design tools to your idea. 

• Present your product or service to others

• Finally, reflect
• How do the tools work?
• How easy was it to use them from a sustainability 

perspective?
• What was good about it and what was left to develop?
• How could companies improve their own operations with 

these tools?


